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ABSTRACT
%DVHGRQWKHLQVLJKWVJDLQHGWKURXJKP\RZQWHDFKLQJDQGWKDWRIRWKHUVZKRSDUWLFLSDWHGLQD
URXQGWDEOHGLVFXVVLRQRQWKHWRSLFDWWKHWK$QQXDO&RQIHUHQFHRQ,PPLJUDWLRQWRWKH6RXWK
HDVW3ROLF\$QDO\VLV&RQÁLFW0DQDJHPHQW .HQQHVDZ6WDWH8QLYHUVLW\2FWREHU WKLV
HVVD\XVHV FXUUHQW UHVHDUFKDERXWSHGDJRJLFDOEHVWSUDFWLFHV WRDUJXH WKDWZHVKRXOG WHDFK
FRXUVHVDERXWLPPLJUDWLRQWKDWDUHSUREOHPEDVHGDQGLQWHUGLVFLSOLQDU\DQGLQFOXGHVRPHFRP
ELQDWLRQRIFLYLFHQJDJHPHQWVHUYLFHOHDUQLQJDQGIDFXOW\VWXGHQWUHVHDUFK7KHVHSUDFWLFHVDUH
GHPRQVWUDWHGWRLPSURYHVWXGHQWV·VNLOOVNQRZOHGJHDQGXQGHUVWDQGLQJDVZHOODVWKHLUGHVLUH
WREHFLYLFDOO\HQJDJHG
Key words:LPPLJUDWLRQSHGDJRJ\LQWHUGLVFLSOLQDU\H[SHULHQWDOOHDUQLQJ
RESUMEN 
&RQEDVHHQPLSURSLDH[SHULHQFLDGRFHQWH\HQODGHRWURVTXHSDUWLFLSDURQHQODGLVFXVLyQHQ
XQDPHVDUHGRQGDVREUHHOWHPDHQOD´,9&RQIHUHQFLD$QXDOVREUH,QPLJUDFLyQHQHO6XUHVWH
$QiOLVLVGHODV3ROtWLFDV0DQHMRGH&RQÁLFWRVµ.HQQHVDZ6WDWH8QLYHUVLW\RFWXEUHGH
HVWHDUWtFXORXWLOL]DODLQYHVWLJDFLyQDFWXDOVREUHODVPHMRUHVSUiFWLFDVSHGDJyJLFDVSDUDDUJX
PHQWDUTXHGHEHPRVLPSDUWLUFXUVRVLQWHUGLVFLSOLQDULRVVREUHLQPLJUDFLyQTXHHVWpQRULHQWD
GRVDODVROXFLyQGHSUREOHPDVUHDOHV\TXHLQFOX\DQXQDFRPELQDFLyQGHFRPSURPLVRFtYLFR
DSUHQGL]DMHDWUDYpVGHOVHUYLFLRVRFLDOHLQYHVWLJDFLyQFRQMXQWDHQWUHORVDOXPQRV\HOSURIHVR
UDGR6HKDFRPSUREDGRTXHHVWHWLSRGHSUiFWLFDVPHMRUDODVKDELOLGDGHVORVFRQRFLPLHQWRV\
ODFRPSUHQVLyQGHORVHVWXGLDQWHVDGHPiVGHTXHLQFUHPHQWDVXGHVHRSRUXQFRPSURPLVR
cívico.
Palabras clave:LQPLJUDFLyQSHGDJRJtDDSUHQGL]DMHLQWHUGLVFLSOLQDULREDVDGRHQODH[SHULHQFLD
 
3URIHVVRUDW4XHHQV8QLYHUVLW\RI&KDUORWWH1RUWK&DUROLQDFRPPLQVP#TXHHQVHGX.HOFH\%DNHUSURYLG
HGUHVHDUFKDVVLVWDQFHIRUWKLVDUWLFOH
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,QVWLWXWLRQVRIKLJKHUOHDUQLQJDUHPLVVLQJDYLWDORSSRUWXQLW\:KLOHUHVHDUFKHUVDW
WKHVH LQVWLWXWLRQVSURGXFHVXEVWDQWLDO DQGJURZLQJ UHVHDUFKDERXW LPPLJUDWLRQ
FROOHJHVDQGXQLYHUVLWLHVLQWKHVRXWKHDVWHUQ8QLWHG6WDWHVODFNVXEVWDQWLDOXQGHU
JUDGXDWHFRXUVHRͿHULQJVLQWKLVDUHD,Q:HVW9LUJLQLDWKHVRXWKHDVWHUQVWDWHZLWK
WKHIHZHVWLPPLJUDWLRQFRXUVHRͿHULQJVRQHRIWKHFROOHJHVVXUYH\HGGLGQRWRͿHUD
VLQJOHFRXUVHDERXWLPPLJUDWLRQ7KHDYHUDJHLQ1RUWK&DUROLQDWKHVWDWHZLWKWKH
PRVWRͿHULQJVLVMXVWXQGHUÀYHFRXUVHVSHULQVWLWXWLRQ7KHVHDUHYHU\ORZQXPEHUV
,PPLJUDWLRQLVDWRSLFVSDQQLQJPDQ\GLVFLSOLQHVKLVWRU\HFRQRPLFVSROLWLFDOVFL
HQFHVRFLRORJ\DQGRWKHUV,WLVVXUSULVLQJWKDWRXUXQLYHUVLWLHVRͿHUVRIHZFRXUVHV
HLWKHUVWUXFWXUHGDURXQGRULQFOXGLQJWKHVWXG\RILPPLJUDWLRQ
7KLVPLVVHGRSSRUWXQLW\LVSUREOHPDWLFLQPDQ\ZD\VEXWIRUWKRVHRIXVHPSOR\HG
LQWKHDFDGHP\WZRVWDQGRXW)RURQHOHDUQLQJDERXWLPPLJUDWLRQLVHVVHQWLDOLIZH
DUHWRHQFRXUDJHWKHFRQGLWLRQVIRUUHDVRQDEOHDQGHͿHFWLYHGHOLEHUDWLRQDERXWLPPL
JUDWLRQSROLF\DQHFHVVDU\FRQGLWLRQIRUJRRGSROLF\RXWFRPHV$QGMXVWDVLPSRUWDQWO\
FRXUVHVWKDWVHHNWRKHOSVWXGHQWVXQGHUVWDQGWKHFRPSOH[LW\RILPPLJUDWLRQFDQVXS
SRUWKLJKHUHGXFDWLRQ·VPLVVLRQWRSURPRWHVWURQJLQWHOOHFWXDODQGSUDFWLFDOVNLOOVDV
ZHOODVDVHQVHRIVRFLDOUHVSRQVLELOLW\AAC&U7KHVWXG\RILPPLJUDWLRQGHPDQGV
DFUHDWLYHDQG LQWHUGLVFLSOLQDU\DSSURDFK WKH W\SHGHPRQVWUDWHG WRSURGXFHVWURQJ
OHDUQLQJRXWFRPHVLQNH\DUHDVLQFOXGLQJJUDGXDWLQJLQGLYLGXDOVEHWWHUSUHSDUHGIRU
DQGPRUHLQWHUHVWHGLQEHLQJHQJDJHGLQWKHZRUOGDURXQGWKHP)LQOH\
'HOLEHUDWLRQ²UHDVRQHGFRQVLGHUDWLRQDQGGLVFXVVLRQ²LVQRWLFHDEO\ODFNLQJLQ
8QLWHG6WDWHVGLVFRXUVHDERXWPDQ\LVVXHV6KHDDQG)LRULQD$QGLVVXHVRI
LPPLJUDWLRQUHIRUPDUHQRGLͿHUHQW,IDQ\WKLQJWKH\DUHZRUVH7KHSXEOLFGLVFRXUVH
DERXWLPPLJUDQWVDQGLPPLJUDWLRQUHIRUPLVODGHQZLWKQHJDWLYHWHUPVDQGVWHUHR
W\SHVDQGLQP\H[SHULHQFHWKLVLVWUXHRQFROOHJHFDPSXVHVDVZHOO,DPFRQVWDQWO\
VXUSULVHGE\KRZOLWWOHP\VWXGHQWVNQRZDERXWWKH8QLWHG6WDWHVLPPLJUDWLRQV\V
WHPWKHPRVWLPSRUWDQWIDFWRUVLQGHFLVLRQVDERXWPLJUDWLRQDQGLPPLJUDQWVWKHP
VHOYHV7KRXJKVWXGHQWVNQRZOLWWOHWKH\DUHRIWHQQRWUHWLFHQWDERXWRͿHULQJWKHLU
RSLQLRQV$QGWKHVHDUHXVXDOO\UHÁHFWLYHRIWKHPHVLQWKHGRPLQDQWSROLWLFDOGLV
FRXUVHZKLFK&KDYH]DUJXHVLVFKDUDFWHUL]HGE\D´/DWLQR7KUHDW1DUUDWLYHµ
SRUWUD\LQJ/DWLQRLPPLJUDQWVDVIXQGDPHQWDOO\GLͿHUHQWIURPSUHYLRXVLPPLJUDQW
JURXSV+LJKO\HPRWLRQDOWKHQDUUDWLYHLVEXLOWRQWKHFRQFHSWRIDQ´LQYDVLRQµE\
´LOOHJDODOLHQVEHQWRQUHFRQTXHULQJODQGWKDWZDVIRUPHUO\WKHLUVWKH866RXWK
ZHVWDQGGHVWUR\LQJWKH$PHULFDQZD\RIOLIHµ&KDYH]
2XUVWXGHQWVDUHLPPHUVHG²FRQVFLRXVO\DQGXQFRQVFLRXVO\²LQWKLVGLVFRXUVH
$QGLWLVQRWRQHWKDWKHOSVWKHPWRHQJDJHUHVSRQVLEO\DQGLQWHOOLJHQWO\LQWKHHV
VHQWLDOZRUNRIDGGUHVVLQJZKDWHYHU\RQHDJUHHVDUHYHU\UHDOSUREOHPVZLWKWKH
8QLWHG6WDWHVLPPLJUDWLRQV\VWHP,QIDFWDFFRUGLQJWRDUHFHQWVWXG\XQGHUJUDGXDWH
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VWXGHQWVDUHQRWGHYHORSLQJWKHWRROVQHFHVVDU\WRFRQWULEXWHPHDQLQJIXOO\DQGLQ
WHOOLJHQWO\WRWKLVRUDQ\RWKHUSROLF\FRQYHUVDWLRQ,QDYHU\GLVWXUELQJTXDQWLWDWLYH
VWXG\RIXQGHUJUDGXDWHHGXFDWLRQLQWKH8QLWHG6WDWHV$UXPDQG5RNVDÀQG
WKDWWKHPDMRULW\RIFROOHJHJUDGXDWHVGHPRQVWUDWHQRVLJQLÀFDQWLQFUHDVHLQOHDUQLQJ
DIWHUIRXU\HDUVRIXQGHUJUDGXDWHHGXFDWLRQ
7KRXJKWKHVHSUREOHPVDUHGHHSDQGGL΀FXOWWRDGGUHVVWKLVHVVD\DUJXHVWKDW
FROOHJHVDQGXQLYHUVLWLHVFDQKHOSLPSURYHWKHVLWXDWLRQDYHU\VLPSOHZD\RͿHUPRUH
XQGHUJUDGXDWHFRXUVHVDERXWLPPLJUDWLRQ/HDUQLQJRXWFRPHVIURPP\LPPLJUDWLRQ
FRXUVHVGHPRQVWUDWHVLJQLÀFDQWSURJUHVV LQP\VWXGHQWV·VNLOOVDQGXQGHUVWDQGLQJ
DQGFROOHDJXHVLQRWKHUFROOHJHVDQGXQLYHUVLWLHVUHSRUWVLPLODUUHVXOWV7RGHYHORSWKLV
DUJXPHQWWKHÀUVWVHFWLRQRͿHUVDQRYHUYLHZRIWKHFXUUHQWVWDWHRIDͿDLUVKRZFRO
OHJHVDQGXQLYHUVLWLHVLQWKHVRXWKHDVWHUQ8QLWHG6WDWHVDSSURDFKWHDFKLQJDERXWLP
PLJUDWLRQ+RZPDQ\FRXUVHVDUHRͿHUHG":KLFKGHSDUWPHQWVRͿHUWKHP"$VXUYH\
RIDVDPSOHRIXQGHUJUDGXDWHLQVWLWXWLRQVLQWKHVRXWKHDVWHUQ8QLWHG6WDWHV\LHOGVWKH
FRQFOXVLRQ WKDW XQGHUJUDGXDWH FRXUVHV DERXW LPPLJUDWLRQ DUH UHODWLYHO\ UDUH DQG
ZKHQWDXJKWDOPRVWDOZD\VGRQHVRIURPDSDUWLFXODUGLVFLSOLQDU\SHUVSHFWLYH7KH
UHVWRIWKHDUWLFOHDUJXHVWKDWZHOOGHVLJQHGFRXUVHVVWUXFWXUHGDURXQGLPPLJUDWLRQ
LVVXHVRͿHUWKHSRWHQWLDOWRSURPRWHWKHNLQGVRIOHDUQLQJRXWFRPHVVWUHVVHGE\RUJD
QL]DWLRQV OLNH WKH$PHULFDQ$VVRFLDWLRQ RI &ROOHJHV DQG8QLYHUVLWLHV AAC&U WKH
8QLWHG 6WDWHV'HSDUWPHQW RI(GXFDWLRQ DQG WKH&DUQHJLH )RXQGDWLRQ IRU WKH$G
YDQFHPHQWRI7HDFKLQJDVHQVHRIVRFLDOUHVSRQVLELOLW\VWURQJLQWHOOHFWXDODQGSUDFWL
FDOVNLOOVDQGWKHDELOLW\WRDSSO\WKHPLQUHDOZRUOGVHWWLQJV.OHLQ*DOH
,QDGGLWLRQFRXUVHVH[SORULQJLPPLJUDWLRQEURDGO\DUHZHOOVXLWHGWRHPSOR\LQJEHVW
SUDFWLFHVOLNHDQLQWHUGLVFLSOLQDU\DSSURDFKDIRFXVRQSUREOHPVROYLQJDQGWKHLQWH
JUDWLRQRIH[SHULHQWLDODQGVHUYLFHOHDUQLQJ7KHODVWVHFWLRQRIWKHHVVD\LQFOXGHVD
GLVFXVVLRQRIVRPHH[SHULHQWLDOOHDUQLQJWHFKQLTXHVWKDWFROOHDJXHVVKDUHGLQDURXQG
WDEOHGLVFXVVLRQRQWKHWRSLFDWWKHWK$QQXDO&RQIHUHQFHRQ,PPLJUDWLRQWRWKH6RXWK
HDVW 3ROLF\ $QDO\VLV &RQÁLFW 0DQDJHPHQW .HQQHVDZ 6WDWH 8QLYHUVLW\ 2FWREHU
2ͿHULQJLPPLJUDWLRQFRXUVHVWKDWHPSOR\WKHVHEHVWSUDFWLFHVZLOOLPSURYHVWX
GHQWOHDUQLQJDQGHTXLSXQGHUJUDGXDWHVWRQDYLJDWHWKHLPPLJUDWLRQGHEDWHLQUHDVRQHG
DQGHͿHFWLYHZD\VDQGRQHKRSHVFRQYLQFHWKHPRIWKHLPSRUWDQFHRIGRLQJVR
TEACHING IMMIGRATION IN THE SOUTHEASTERN UNITED STATES: 
STUDY RESULTS
+RZLVLPPLJUDWLRQWDXJKWLQFROOHJHVDQGXQLYHUVLWLHVLQWKHVRXWKHDVWHUQ8QLWHG
6WDWHV":KDWGRZHNQRZDERXWWKHFRXUVHVRͿHUHGDQGWKHGHSDUWPHQWVWKDWWHDFK
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WKHP"7RDQVZHUWKHVHTXHVWLRQVZHVHDUFKHGWKHXQGHUJUDGXDWHFRXUVHFDWDORJXHV
RIFROOHJHVDQGXQLYHUVLWLHVLQWKHUHJLRQORRNLQJIRUWKHZRUGV´LPPLJUDWLRQµRU
´PLJUDWLRQµLQHLWKHUWKHFRXUVHWLWOHRUFRXUVHGHVFULSWLRQ7KHVWDWHVLQFOXGHGZHUH
$ODEDPD$UNDQVDV)ORULGD/RXLVLDQD0LVVLVVLSSL*HRUJLD1RUWK&DUROLQD6RXWK
&DUROLQD9LUJLQLDDQG:HVW9LUJLQLD$YHUDJLQJÀYHLQVWLWXWLRQVSHUVWDWHWKHVHDUFK
LQFOXGHGDPL[WXUHRIODUJHDQGVPDOOSXEOLFDQGSULYDWHFROOHJHVDQGXQLYHUVLWLHV
7KHPDMRUÀQGLQJVDUHWKHIROORZLQJ
$WWKHXQGHUJUDGXDWHOHYHOLPPLJUDWLRQFRXUVHVDUHQRWFRPPRQ7DEOH7KH
VWDWHZLWKWKHKLJKHVWDYHUDJHQXPEHURIFRXUVHVSHUVFKRROLV1RUWK&DUROLQD
MXVWXQGHUÀYH+DOIRI WKHVWDWHVDYHUDJHG WZRRU IHZHUFRXUVHVSHUVFKRRO
*LYHQWKDWLPPLJUDWLRQLVDVXEMHFWUHOHYDQWWRDQ\QXPEHURIGLVFLSOLQHVDQG
SUHSURIHVVLRQDOSURJUDPV KLVWRU\SROLWLFDO VFLHQFH DQWKURSRORJ\ VRFLRORJ\
HFRQRPLFVHGXFDWLRQVRFLDOZRUNHWFDQGWKDWWKHVXUYH\LQFOXGHGDOOXQGHU
JUDGXDWHFRXUVHVOLVWHGLQWKHFDWDORJXHWKHVHQXPEHUVDUHYHU\ORZ
,QDGGLWLRQDERXWKDOIRIWKHVHFRXUVHVFRYHULPPLJUDWLRQDVSDUWRIWKHV\OOD
EXV%XWWKH\DUHQRWHQWLUHO\GHYRWHGWRWKHVXEMHFWWKXVIXUWKHUGLOXWLQJXQ
GHUJUDGXDWHFRYHUDJHRIWKHWRSLF7DEOH
7KHYDVWPDMRULW\RIWKHFRXUVHVLQFOXGLQJDWOHDVWVRPHDVSHFWRILPPLJUDWLRQ
DUHWDXJKWLQMXVWIRXUGLVFLSOLQHVKLVWRU\SROLWLFDOVFLHQFHDQWKURSRORJ\DQG
86$PHULFDQRULQWHUGLVFLSOLQDU\VWXGLHV7DEOH$ZLGHYDULHW\RIRWKHU
GLVFLSOLQHVRUVXEMHFWDUHDVLQFOXGHLPPLJUDWLRQLQWKHLUFRXUVHVVRFLDOZRUN
6SDQLVK/DWLQ$PHULFDQVWXGLHVJHRJUDSK\UHOLJLRQHGXFDWLRQ(QJOLVKDQG
ODZDPRQJRWKHUV ,Q WHUPVRI WRWDOQXPEHUVRIFRXUVHV LQHDFKGLVFLSOLQH
KRZHYHUQRQHLQFOXGHGPRUHWKDQHLJKWWRWDOFRXUVHVDFURVVDOOWKHLQVWLWX
WLRQVVXUYH\HGDQGPRVWKDGIHZHUWKDQÀYH
7KHSLFWXUHHPHUJLQJIURPWKHVXUYH\LVVXUSULVLQJ*LYHQWKHSURPLQHQFHRI
PLJUDWLRQDVDVRFLDOHFRQRPLFDQGSROLWLFDOLVVXHDVZHOODVLWVLPSRUWDQFHWRWKH
KLVWRU\RIWKH8QLWHG6WDWHVDQGFRXQWULHVDURXQGWKHZRUOGWKHVXEMHFWDUHDGRHV
QRWDSSHDUWREHWDXJKWH[WHQVLYHO\7KHVXUYH\PHWKRGRORJ\HPSOR\HGKDVVRPH
ZHDNQHVVHVWREHVXUH,WFRXOGQRWFDSWXUHVSHFLDOWRSLFVKRQRUVRUVHPLQDUFRXUV
HVWKDWPD\LQFOXGHDIRFXVRQLPPLJUDWLRQEXWDUHOLVWHGLQFDWDORJXHVJHQHULFDOO\
´7RSLFVLQ0RGHUQ86+LVWRU\µIRUH[DPSOHDQGWKXVZRXOGQRWVKRZXSLQWKH
VHDUFK$QGRIFRXUVHWKHVDPSOHFRXOGEHODUJHU(YHQDOORZLQJIRUVRPHXQGHU
FRXQWLQJKRZHYHUWKHVHQXPEHUVLQGLFDWHYHU\OLWWOHDWWHQWLRQWRWKHVXEMHFWRILP
PLJUDWLRQ DW WKH XQGHUJUDGXDWH OHYHO *LYHQ WKH H[SORVLRQ RI DFDGHPLF UHVHDUFK
DERXWLPPLJUDWLRQDFURVVDYDULHW\RIGLVFLSOLQHVWKHUHODWLYHLQIUHTXHQF\RIDWWHQ
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Table 1
UNDERGRADUATE IMMIGRATION COURSES OFFERED BY COLLEGES 
AND UNIVERSITIES IN THE SOUTHEASTERN UNITED STATES
Average Number 
of Immigration 
Courses per School
Hispanics as a 
Percentage of 
State Population
Hispanics as a 
Percentage of K-12 
Students
Alabama 1.6 4 5
Arkansas 1.8 6 9
Florida 4.0 23 27
Georgia 3.2 9 11
Louisiana 2.3 4 4
Mississippi 1.0 2 NA
North Carolina 4.9 8 12
South Carolina 1.2 5 7
Virginia 4.6 8 10
West Virginia 0.7 1 NA
Source: Authors’ own research using university and college catalogues and data on Hispanic 
population from the Pew Research Center Hispanic Trends Project (2011).
Table 2 
DISCIPLINE IN WHICH THE IMMIGRATION COURSES WERE TAUGHT
Discipline
Main Focus 
of Course
Immigration 
Mentioned 
in Course 
Description Total
History 11 18 29
Sociology 14 15 29
Political Science 9 9 18
[U.S.] American or IDS Studies 8 5 13
Anthropology 1 7 8
English 3 4 7
Social Work 2 5 7
Spanish 0 7 7
Source: Authors’ own research using university and college catalogues.
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WLRQWR WKHVXEMHFW LQXQGHUJUDGXDWHFRXUVHVVWDQGVRXW&OHDUO\ WKHZRUNZHDUH
GRLQJDVVFKRODUVLQWKHÀHOGLVQRWEHLQJFDUULHGLQWRRXUZRUNLQWKHFODVVURRP
AN ARGUMENT FOR TEACHING PROBLEM-BASED, 
INTERDISCIPLINARY COURSES ABOUT IMMIGRATION
$FFRUGLQJWRWKH$VVRFLDWLRQRI$PHULFDQ&ROOHJHVDQG8QLYHUVLWLHVXQGHUJUDGXDWH
HGXFDWLRQLVEHVWZKHQFKDUDFWHUL]HGE\WKHIROORZLQJ
$QDSSURDFKWRFROOHJHOHDUQLQJWKDWHPSRZHUVLQGLYLGXDOVDQGSUHSDUHVWKHPWRGHDO
ZLWK FRPSOH[LW\ GLYHUVLW\ DQG FKDQJH ,W HPSKDVL]HV EURDG NQRZOHGJH RI WKHZLGHU
ZRUOG HJ VFLHQFHFXOWXUHDQGVRFLHW\DVZHOODV LQGHSWKDFKLHYHPHQW LQDVSHFLÀF
ÀHOGRILQWHUHVW,WKHOSVVWXGHQWVGHYHORSDVHQVHRIVRFLDOUHVSRQVLELOLW\DVZHOODVVWURQJ
LQWHOOHFWXDODQGSUDFWLFDOVNLOOVWKDWVSDQDOODUHDVRIVWXG\VXFKDVFRPPXQLFDWLRQDQD
O\WLFDODQGSUREOHPVROYLQJVNLOOVDQGLQFOXGHVDGHPRQVWUDWHGDELOLW\WRDSSO\NQRZO
HGJHDQGVNLOOVLQUHDOZRUOGVHWWLQJVAAC&U, 2012)
:HOOGHVLJQHGFRXUVHVDERXWLPPLJUDWLRQSURPRWHWKHVHJRDOV6XFKFRXUVHVFDQ
LQWHJUDWHSHGDJRJLFDOEHVWSUDFWLFHVVXFKDVDQLQWHUGLVFLSOLQDU\DSSURDFKSUREOHP
EDVHGLQTXLU\H[SHULHQWLDODQGVHUYLFHOHDUQLQJDQGIDFXOW\VWXGHQWUHVHDUFK7KHVH
EHVWSUDFWLFHV DUHGHPRQVWUDWHG WRSURPRWH WKHNLQGVRISUDFWLFDO DQG LQWHOOHFWXDO
VNLOOVHPSKDVL]HGE\WKHAAC&UDQGRWKHUV1HZHOO5KRWHQHWDO
.DQWRUDQG6FKQHLGHU(OGHUDQG3DXO*DOH:HOOGHVLJQHGFRXUVHV
FDQKHOSVWXGHQWVGHYHORSDVHQVHRIFLYLFDQGVRFLDOUHVSRQVLELOLW\DVZHOO)LQOH\
7KHFDXVHVDQGFRQVHTXHQFHVRILPPLJUDWLRQDUHXQIROGLQJRXWVLGHRXUFODVV
URRPVDQGVHQGLQJVWXGHQWVLQWRWKHÀHOGWROHDUQDQGWRWU\WRPDNHVHQVHRIWKHVH
SKHQRPHQDZLOOLQFUHDVHXQGHUVWDQGLQJDQGHQFRXUDJHFLYLFHQJDJHPHQW
7KHVWXG\RILPPLJUDWLRQLVIXQGDPHQWDOO\LQWHUGLVFLSOLQDU\%XWZKLOHPDQ\
HGXFDWLRQSROLF\UHVHDUFKHUVDUJXHIRUDJUHDWHUXVHRILQWHUGLVFLSOLQDU\FRXUVHVLQ
XQGHUJUDGXDWHHGXFDWLRQWKHVXUYH\RILPPLJUDWLRQFRXUVHRͿHULQJVLQWKHVRXWK
HDVWHUQ8QLWHG6WDWHVLQGLFDWHVWKDWPRVWRIWKHPDUHWDXJKWZLWKLQGLVFLSOLQHVHP
SOR\LQJGLVFLSOLQHVSHFLÀFDSSURDFKHVWROHDUQLQJ%XWRQHFDQQRWXQGHUVWDQGZK\
SHRSOHPLJUDWH KRZPLJUDWLRQ DͿHFWV FRPPXQLWLHV VHQGLQJ DQG UHFHLYLQJ WKH
HFRQRPLFHͿHFWVRIPLJUDWLRQ DQG WKHSROLWLFV VXUURXQGLQJ LPPLJUDWLRQZLWKRXW
UHIHUHQFHWRKLVWRU\SROLWLFVIRUHLJQSROLF\VRFLRORJ\HFRQRPLFVODZDQGDUDQJHRI
RWKHUGLVFLSOLQHV:KHQ,WHDFKP\FRXUVHRQWKHSROLWLFVRILPPLJUDWLRQUHIRUP,GR
VRLQWKHXQLYHUVLW\·VKRQRUVSURJUDPUDWKHUWKDQZLWKLQP\GLVFLSOLQHRISROLWLFDO
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VFLHQFH7HDFKLQJWKHFRXUVHZLWKDQKRQRUVGHVLJQDWLRQHQDEOHVPHWRJRRXWVLGH
GLVFLSOLQDU\ERXQGDULHVWRH[SORUHWKHPXOWLSOHLQÁXHQFHVRQLPPLJUDWLRQSROLWLFV
DQGSROLF\DVZHOODVWKHZD\VLQZKLFKERWKDUHH[SHULHQFHGLQRXUFRPPXQLW\
:KDWGRHVLWPHDQWRWDNHDQLQWHUGLVFLSOLQDU\DSSURDFK":HOOFUDIWHGDQGFRQ
VFLRXVO\LQWHUGLVFLSOLQDU\FRXUVHVDSSURDFKDWRSLFXVLQJWKHRULHVVNLOOVGDWDDQG
LGHDVIURPPXOWLSOHGLVFLSOLQHV5KRWHQ6XFKDQDSSURDFKHPSKDVL]HVinte-
grationDFURVVGLVFLSOLQHVZLWKWKHJRDORIJUHDWHUV\QWKHVLVDQGWKXVJUHDWHUXQGHU
VWDQGLQJRIFRPSOH[LVVXHVHYHQWVDQGLGHDV5KRWHQHWDO$V%RL[0DQVLOOD
  H[SODLQV LQWHUGLVFLSOLQDU\ FRXUVHV SURPRWHXQGHUVWDQGLQJ WKDW UHÁHFWV
´WKHFDSDFLW\WRLQWHJUDWHNQRZOHGJHDQGPRGHVRIWKLQNLQJLQWZRRUPRUHGLVFL
SOLQHVWRSURGXFHDFRJQLWLYHDGYDQFHPHQW²HJH[SODLQLQJDSKHQRPHQRQVROYLQJ
DSUREOHP FUHDWLQJDSURGXFW UDLVLQJDQHZTXHVWLRQ² LQZD\V WKDWZRXOGKDYH
EHHQXQOLNHO\WKURXJKVLQJOHGLVFLSOLQDU\PHDQVµ$OWKRXJKPRVWGLVFLSOLQHVSHFLÀF
FRXUVHVLQWHJUDWHVRPHLQVLJKWVIURPRWKHUDFDGHPLFGLVFLSOLQHVDQLQWHQWLRQDOO\LQ
WHUGLVFLSOLQDU\ FRXUVH ZLOO LQWHJUDWH WKHVH PRUH V\VWHPDWLFDOO\ LQFOXGLQJ ERWK
NQRZOHGJHHPSKDVL]HGDQGPHWKRGVHPSOR\HGWRREWDLQWKDWNQRZOHGJH
6XFKFRXUVHVSURYLGHH[FHOOHQWRSSRUWXQLWLHVIRULPSURYLQJVWXGHQWOHDUQLQJ
1HZHOO ÀQGV WKDW LQWHUGLVFLSOLQDU\FRXUVHVSURPRWHDUDQJHRIPHDVXUDEOH
EHQHÀWVIRUXQGHUJUDGXDWHVWXGHQWV6XFKFRXUVHVLPSURYHSUHFLVLRQDQGFODULW\LQ
ZULWLQJUHDGLQJVSHDNLQJDQGWKLQNLQJKHOSVWXGHQWVFRQIURQWFKDOOHQJHVWRWKHLU
DVVXPSWLRQVDERXWWKHPVHOYHVDQGWKHZRUOGOHDGWRPRUHFUHDWLYHRULJLQDORUXQ
FRQYHQWLRQDOWKLQNLQJDQGGHYHORSVWXGHQWV·DELOLW\WRV\QWKHVL]HDQGLQWHJUDWH,Q
WHUGLVFLSOLQDU\DSSURDFKHVDUHLQFUHDVLQJO\SURPRWHGIRUUHVHDUFKNASDVZHOO
DVIRUWHDFKLQJ1HZHOO/DWXFFD9RLJWDQG)DWK*DOH
$V5KRWHQHWDODUJXHLQDVWXG\IRUWKH7HDJOH)RXQGDWLRQLQWHUGLVFLSOLQ
DU\DSSURDFKHVDUHLGHDOIRUSUREOHPEDVHGOHDUQLQJDQGLQGHHGDUHUHTXLUHGE\
PDQ\RI WRGD\·VFRPSOH[SUREOHPV7KHVHDSSURDFKHVFKDOOHQJHVWXGHQWV WR LQWH
JUDWHPXOWLSOHZD\VRIWKLQNLQJLQRUGHUWRXQGHUVWDQGWKHFRPSOH[LW\RILQWHUDFWLRQV
DPRQJWKHIRUFHVDWWKHFHQWHURIDFDGHPLFGLVFLSOLQHVHFRQRPLFVDQGSROLWLFVVRFL
RORJ\DQGWKHODZKLVWRU\DQGSXEOLFSROLF\6WXGHQWVDUHIRUFHGWRWKLQNDERXWKRZ
WRDSSURDFKOHDUQLQJUDWKHUWKDQMXVWWROHDUQDQVZHUV6LOO%DLQ7KLV
DSSURDFK LVSDUWLFXODUO\KHOSIXOZKHQDVNLQJSROLWLFDOO\FKDUJHGTXHVWLRQV (OGHU
DQG3DXO²ZKLFKLPPLJUDWLRQTXHVWLRQVDUHWREHVXUH6LQFHWKHHPSKDVLVLV
RQWKHprocess RIOHDUQLQJUDWKHUWKDQDSDUWLFXODUFRQFOXVLRQVWXGHQWVIHHOOHVVPD
QLSXODWHGDQGPRUHRSHQWRH[SORULQJPXOWLSOHSHUVSHFWLYHV)RUWKRVHZKRWHDFK
DERXWLPPLJUDWLRQFRQVFLRXVO\IRFXVLQJRQDVNLQJJRRGTXHVWLRQVDQGSURYLGLQJ
WKHVNLOOVDQGFRQFHSWVQHFHVVDU\WRVHHNDQVZHUVWRWKHPKHOSVWRDYRLGVRPHRIWKH
SLWIDOOVRI WHDFKLQJDVXEMHFWDERXWZKLFKRXUVWXGHQWVW\SLFDOO\KDYHYHU\VWURQJ
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HPRWLRQV7KRXJKLWLVGL΀FXOWWRWHDFKRXWVLGHRXUGLVFLSOLQHVLWLVHVVHQWLDOLIZH
DUH WRHQFRXUDJHVWXGHQWV WR WKLQNEH\RQGWKHVLPSOLVWLFFRQWHPSRUDU\GLVFRXUVH
DERXW LPPLJUDQWVDQG LPPLJUDWLRQDQG WRSURGXFHVWXGHQWVZLWK WKH LQWHOOHFWXDO
DQGSUDFWLFDOVNLOOVWRFRQWULEXWHPHDQLQJIXOO\WRHͿRUWVWRDGGUHVVFRPSOH[LPPL
JUDWLRQ²DQGRWKHU²LVVXHV
7KRXJK,DPDSROLWLFDOVFLHQWLVWZKHQ, WHDFKDERXWFRQWHPSRUDU\ LVVXHV LQ
86LPPLJUDWLRQSROLF\,EHJLQZLWKKLVWRU\,WLVLPSRVVLEOHWRXQGHUVWDQGFXUUHQW
LVVXHVZLWKRXWXQGHUVWDQGLQJSROLFLHVDQGSDWWHUQVRIWKHSDVW)RUH[DPSOHXQOHVV
VWXGHQWVOHDUQDERXWWKHKLVWRULFSDWWHUQRIFLUFXODUPLJUDWLRQEHWZHHQ0H[LFRDQG
WKH8QLWHG6WDWHVDSDWWHUQWKDWFKDUDFWHUL]HGWKHELODWHUDOPLJUDWLRQUHODWLRQVKLS
VLQFHEHIRUHFXUUHQWLQWHUQDWLRQDOERXQGDULHVZHUHGUDZQWKH\FDQQRWXQGHUVWDQG
WKHUHFHQWVXUJH LQ WKH0H[LFDQERUQSRSXODWLRQ OLYLQJ LQ WKH8QLWHG6WDWHV7KLV
VXUJH FDQ EH H[SODLQHGZLWK UHIHUHQFH WRPDQ\ YDULDEOHV HFRQRPLF UHFHVVLRQ LQ
0H[LFRWKHERRPLQFRQVWUXFWLRQLQWKH8QLWHG6WDWHVGUXJYLROHQFHDORQJWKHERU
GHUHWF%XWRQHPXVWDOVRXQGHUVWDQGKRZKLVWRULFSDWWHUQVFROOLGHGZLWKDVKLIWLQ
8QLWHG6WDWHVSROLF\WRZDUGVWULFWHUERUGHUHQIRUFHPHQWLQWKHODWHV7KHERUGHU
KLVWRULFDOO\TXLWHSHUPHDEOHEHFDPHYHU\GL΀FXOWDQGH[SHQVLYHWRFURVVDVDUHVXOW
7KLVVKLIWGLVUXSWHGHVWDEOLVKHGFLUFXODUPLJUDWLRQSDWWHUQVHVVHQWLDOO\FORVLQJWKH
RSWLRQRIVHDVRQDOPLJUDWLRQWRPRVWORZVNLOOHGPLJUDQWVIURP0H[LFR7KHFKRLFH
WRSXWGRZQURRWVLQWKH8QLWHG6WDWHVEULQJLQJIDPLOLHVDQGEXLOGLQJFRPPXQLWLHV
LVDUDWLRQDOUHVSRQVHWRWKHFORVLQJRIRWKHURSWLRQV,ÀQGWKHEHVWZD\WRJHWP\
VWXGHQWVWRWKLQNFULWLFDOO\DERXWSRSXODULPPLJUDWLRQGLVFRXUVHVWKDWIRFXVRQ´DQFKRU
EDELHVµDQGXQVFUXSXORXVPLJUDQWVVHHNLQJWROLYHRͿWKHZHOIDUHVWDWHLVWRH[DPLQH
PRUHFRPSUHKHQVLYHH[SODQDWLRQVJURXQGHGLQKLVWRU\HFRQRPLFVDQGSROLF\7KHVH
H[SODQDWLRQV DUH EDVHGRQ LQGLYLGXDOV UHVSRQGLQJ UDWLRQDOO\ WR WKH RSSRUWXQLWLHV
DQGFRQVWUDLQWVWKH\IDFH:KHQWKHVHFKDQJHLQGLYLGXDOUHVSRQVHVFKDQJH'HYHO
RSLQJDQXQGHUVWDQGLQJRIKLVWRULFDOSDWWHUQVDQGSROLFLHVHQFRXUDJHVVWXGHQWVWR
FKDOOHQJHVLPSOLVWLFH[SODQDWLRQVDERXWWKHFXUUHQWVLWXDWLRQXQGHUVWDQGLQJLWPRUH
GHHSO\DQGFRPSUHKHQVLYHO\
,QGHHGVWXGLHVVKRZWKDWSUREOHPEDVHGOHDUQLQJLVRQHRIWKHEHVWZD\VWRHQ
JDJHVWXGHQWVDQGWRLPSURYHWKHLULQWHOOHFWXDOVNLOOV1HZHOO%DLQ(OGHU
DQG3DXO6WXGHQWVSUHIHUSX]]OLQJWKURXJKDQLVVXHWREHLQJOHFWXUHGWRDERXW
DYDULHW\RIVROXWLRQV7KH\OHDUQEHWWHUWKDWZD\%DLQFDOOVWKHÀUVWSHGDJRJL
FDODSSURDFKWKH´WUDQVPLVVLRQPRGHOµWKURXJKOHFWXUHVSURIHVVRUVWU\WRWUDQVPLW
LQIRUPDWLRQWRVWXGHQWV+HÀQGVWKDWWKHEHVWHGXFDWRUVDYRLGWKLVPRGHO5DWKHU
WKHEHVWHGXFDWRUV´ WKLQNRIWHDFKLQJDVDQ\WKLQJWKH\PLJKWGRWRKHOSDQGHQFRXUDJH
VWXGHQWV WR OHDUQ 7HDFKLQJ LV HQJDJLQJ VWXGHQWV HQJLQHHULQJ DQ HQYLURQPHQW LQ
ZKLFKWKH\OHDUQµ
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,PPLJUDWLRQTXHVWLRQV DUH H[FHOOHQWSUREOHPVDURXQGZKLFK WR IRFXVXQGHU
JUDGXDWHFRXUVHZRUN/DWWXFD9RLJWDQG)DWKDUJXHWKDWLPPLJUDWLRQLVDQ
´LOOVWUXFWXUHGSUREOHPµRQHZLWKFRQVLGHUDEOHDPELJXLW\EHFDXVHWKHGDWDQHFHV
VDU\WRXQGHUVWDQGLWDUHLQFRPSOHWHWKH´ULJKWµVROXWLRQVDUHXQFHUWDLQPRUHWKDQ
RQHVROXWLRQLVSRVVLEOHDQGWKHSUREOHPUHTXLUHVDQDO\VLVIURPPXOWLSOHIUDPHVRI
UHIHUHQFH 7HDFKHUV VKRXOG H[SORLW WKLV DPELJXLW\ WR SURPRWH EHWWHU LQTXLU\ DQG
OHDUQLQJ)RUH[DPSOHDVWURQJLQWHUGLVFLSOLQDU\LPPLJUDWLRQFRXUVHFRXOGEHRUJD
QL]HGDURXQGDFHQWUDOTXHVWLRQOLNH´ZKDWVKRXOGWKH8QLWHG6WDWHVGRDERXWWKH
PLOOLRQVRILPPLJUDQWVOLYLQJLQWKHFRXQWU\ZLWKRXWOHJDOVWDWXV"µ6WXGHQWVFRXOG
WKHQEHFKDOOHQJHGWR
DQDO\]HWKHGDWDZHKDYHDERXWWKHQXPEHUVDQGFKDUDFWHULVWLFVRIWKHXQDX
WKRUL]HGSRSXODWLRQLQWKH8QLWHG6WDWHVKRZLVGDWDDERXWXQDXWKRUL]HGPL
JUDWLRQ FROOHFWHG":KDW FDQZH ´NQRZµ DQGZKDW LV HVVHQWLDOO\ D JXHVV"
:KDWDERXWRWKHUGDWDXVHGWRDVVHVVWKHFXUUHQWVLWXDWLRQ"+RZGRZHDVVHVV
WKH LPSDFWRI D ODUJHXQDXWKRUL]HGSRSXODWLRQRQZDJHV HGXFDWLRQDO V\V
WHPVRWKHUSXEOLFVHUYLFHV"
WKLQNDERXWDQGLQVRPHFDVHVHQJDJHLQFROOHFWLQJWKHLURZQGDWD:KDW
GDWDZRXOGKHOSWKHPWRXQGHUVWDQGWKHSUREOHPEHWWHU"&DQWKH\GHVLJQD
UHVHDUFKSURMHFWWRFROOHFWVXFKGDWD"
OHDUQ KRZ GLͿHUHQW GLVFLSOLQHV DSSURDFK WKH TXHVWLRQ+RZ GR GHPRJUD
SKHUVXQGHUVWDQGWKHIRUFHVWKDWDͿHFWPLJUDWLRQ":KDWDERXWHFRQRPLVWV"
:KHQSROLWLFDOVFLHQWLVWVVWXG\LPPLJUDWLRQWKH\IRFXVRQOHJDOUHVSRQVHVWR
LPPLJUDWLRQ:KDWWRROVGRVWXGHQWVQHHGWRXQGHUVWDQGWKHVH"
DVVHVVWKHYDULRXVSURSRVDOVRUVROXWLRQVRͿHUHGE\ODZPDNHUVSXEOLFSROL
F\ LQVWLWXWHV DQG RWKHUV:KDW DERXW H[LVWLQJ ODZV OLNH$UL]RQD·V SB"
:KDWDUHWKHLUVWUHQJWKV":HDNQHVVHV"$FWXDODQGSRWHQWLDOFRQVHTXHQFHV"
SURSRVHDVROXWLRQWKHPVHOYHV+RZZRXOGWKH\DQVZHUWKHFHQWUDOTXHVWLRQ"
+RZGRWKH\VXSSRUWWKHLUSRVLWLRQ"
1RWRQO\GRHVSUREOHPEDVHGOHDUQLQJHQKDQFHVWXGHQWV·LQWHOOHFWXDODQGSUDF
WLFDOVNLOOVLWDOVRHQFRXUDJHVLQWHOOHFWXDOFXULRVLW\DQGWKHGHVLUHWROHDUQ(OGHUDQG
3DXODUJXHWKDW´LWLVRQO\ZKHQVWXGHQWVDSSO\ZKDWWKH\DUHOHDUQLQJWR
DFWXDOVLWXDWLRQVRUSUREOHPVWKDWWKH\FRPHWRVHHWKHYDOXHLQZKDWWKH\DUHOHDUQ
LQJµ$QGRIFRXUVHLWLVRQO\ZKHQWKH\VHHWKHYDOXHLQZKDWWKH\DUHOHDUQLQJWKDW
WKH\ZLOOEHLQWULQVLFDOO\PRWLYDWHGWROHDUQ,IRXQGWKDWRIDOOWKHUHTXLUHPHQWVIRU
P\KRQRUVLPPLJUDWLRQFRXUVHWKHRQHWKDWFDSWXUHGWKHVWXGHQWV·LQWHUHVWWKHPRVW
ZDVWKHUHTXLUHPHQWWKDWWKH\GRVRPHWKLQJWRWU\WRLPSURYHSHRSOH·VXQGHUVWDQG
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LQJRILPPLJUDQWVDQGSURSRVDOVIRULPPLJUDWLRQUHIRUP$IWHUOHDUQLQJDERXWLP
PLJUDWLRQIURPDQXPEHURIGLͿHUHQWSHUVSHFWLYHVWKHVWXGHQWVGHFLGHGWKDWWKH\
ZRXOGKRVWDSXEOLF IRUXP LQZKLFK WKH\ZRXOGHPSKDVL]H UHDVRQHGSXEOLFGLV
FRXUVH7KH\LQYLWHGERWKWKHXQLYHUVLW\DQGORFDOFRPPXQLWLHVDQGRUJDQL]HGWKH
HYHQWDURXQGDQLQYLWHGSDQHO7KHSDQHOUHSUHVHQWHGDGLYHUVLW\RIH[SHULHQFHVLQ
FOXGLQJDQLPPLJUDWLRQDWWRUQH\DSROLFHR΀FHUDUHSUHVHQWDWLYHIURP&DWKROLF6R
FLDO6HUYLFHV·5HIXJHH5HVHWWOHPHQW3URJUDPDQGWKHFRQVXOJHQHUDORIWKH0H[LFDQ
FRQVXODWHLQ5DOHLJK1RUWK&DUROLQD:LWKQRLQSXWIURPPHWKHVWXGHQWVSODQQHG
DQGRUJDQL]HGDYHU\HͿHFWLYHHYHQWWKDWDWWUDFWHGZHOORYHUSDUWLFLSDQWV7KH
VWUXFWXUHRIWKHHYHQWHQFRXUDJHGWKRXJKWIXODQGUHDVRQHGGLVFRXUVHEHWZHHQWKH
SDQHOLVWVDQGWKHDXGLHQFH)HHGEDFNIURPDWWHQGHHVZDVRYHUZKHOPLQJO\SRVLWLYH
0DQ\UHPDUNHGWKDWWKH\KDGOHDUQHGIDUPRUHWKDQH[SHFWHGDQGWKDWWKHIRUPDW
HQFRXUDJHGWKHPWRWKLQNDERXWLPPLJUDWLRQLQDPRUHFRPSOH[DQGQXDQFHGZD\
,QWHUHVWLQJO\WKHVWXGHQWV·GHFLVLRQVDERXWKRZWRFRPSOHWHWKHUHTXLUHPHQWUHÁHFW
HGWKHZD\ZHDSSURDFKHGOHDUQLQJLQWKHFRXUVHVHHNLQJWRXQGHUVWDQGWKHFRP
SOH[LW\RILPPLJUDWLRQIURPDUDQJHRISRVLWLRQVDQGSRLQWVRIYLHZHDFKJURXQGHG
LQERWKLGHDVDQGH[SHULHQFH
:KHQGHVLJQLQJDQLQWHUGLVFLSOLQDU\DQGSUREOHPEDVHGFRXUVH²RUDQ\FRXUVH²
RQHGL΀FXOW\WRNHHSLQPLQGLVPRVWVWXGHQWV·ODFNRILQIRUPDWLRQOLWHUDF\7KRXJK
RXUVWXGHQWVDUHWHFKQRORJ\VDYY\WKLVLVRIWHQPLVWDNHQIRUWKHDELOLW\WRFDSLWDOL]H
RQWKDWVNLOOLQDQDFDGHPLFVHWWLQJ7RVXFFHHGLQFROOHJH²DQGDIWHU²VWXGHQWVQHHG
WREHDEOHWRÀQGUHWULHYHXQGHUVWDQGDQGXVHLQIRUPDWLRQ'DYLV%XWWKLVLV
GL΀FXOWWRGRSDUWLFXODUO\LQDQDUHDOLNHLPPLJUDWLRQZKHUHWKHTXDOLW\RIVRXUFHV
YDULHVGUDPDWLFDOO\IURPWKHKLJKOHYHODFDGHPLFVWXG\WRWKHSROHPLFEORJ:HOO
GHVLJQHGLQWHUGLVFLSOLQDU\FRXUVHVFDQKHOSVWXGHQWVQDYLJDWHWKLVODQGVFDSH6XFK
FRXUVHVHQFRXUDJHVWXGHQWVWRVHHHYDOXDWHDQGVHOHFWIURPGLͿHULQJSHUVSHFWLYHV
WKDWEHDURQDQ LVVXH /DWWXFD9RLJW DQG)DWK7KXV LPPLJUDWLRQFRXUVHV
VKRXOGLQFOXGHDQHPSKDVLVRQWHDFKLQJVWXGHQWVKRZWRGLVFHUQTXDOLW\VRXUFHV7R
KHOSVWXGHQWVOHDUQDERXWJRRGVRXUFHV,ZRUNZLWKDXQLYHUVLW\OLEUDULDQWRSXWWR
JHWKHUD´ /LE*XLGHµIRUDOOP\FRXUVHV7KLVJXLGHLQFOXGHVOLQNVWRDUDQJHRIGLͿHU
HQWW\SHVRIVRXUFHVKLJKTXDOLW\ MRXUQDOLVPSHHUUHYLHZHGDUWLFOHVUHSRUWVIURP
SXEOLFSROLF\LQVWLWXWHVJRYHUQPHQWGRFXPHQWVHWF$QGWKHJXLGHLQFOXGHVEDFN
JURXQGLQIRUPDWLRQRQWKHGLͿHUHQWW\SHVRIVRXUFHVVRVWXGHQWVXQGHUVWDQGEHWWHU
WKHSHUVSHFWLYHVDQGSRWHQWLDOELDVHVRIWKRVHZKRZRUNDQGZULWHIRUYDULRXVSXU
SRVHV,GHVLJQWKHV\OODEXVDQGUHDGLQJVWRXVHDYDULHW\RIVRXUFHVIURPPXOWLSOH
SHUVSHFWLYHVGLVFLSOLQHVDQGRUJDQL]DWLRQV$QG,VSHQGVLJQLÀFDQWFODVVWLPHGLV
FXVVLQJQRWMXVWWKHZRUNEXWWKHVRXUFHRIWKDWZRUN)RUUHTXLUHGFRXUVHZRUN
VWXGHQWVPXVWHLWKHUXVHVRXUFHVOLVWHGLQWKH/LE*XLGHRUSURYLGHWKHLURZQDQ
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QRWDWLRQIRUDQRXWVLGHVRXUFH7KRXJK,VWLOOUHFHLYHSDSHUVDQGRWKHUFODVVZRUN
ZLWKTXHVWLRQDEOHVRXUFHVWKHRYHUDOOTXDOLW\RIP\VWXGHQWV·HͿRUWVKDVLPSURYHG
PDUNHGO\ ,IZHZDQW WRSURPRWHVWXGHQW OHDUQLQJDQGSURYLGHVWXGHQWVZLWK
WKHVNLOOVQHFHVVDU\WREHFLYLFDOO\LQYROYHGZHQHHGWREHLQWHQWLRQDODERXWLQWH
JUDWLQJ WUDLQLQJ LQ KRZ WR DSSURDFK LQIRUPDWLRQJDWKHULQJ LQ RXU LQIRUPDWLRQ
VDWXUDWHGZRUOG
INTEGRATING SERVICE LEARNING AND UNDERGRADUATE RESEARCH 
,QWHUGLVFLSOLQDU\ OHDUQLQJ LVPRVWHͿHFWLYHZKHQ LW LV FRPELQHGZLWK´LQWHJUDWLYH
OHDUQLQJµDEURDGHUFRQFHSW.OHLQ,QWHJUDWLYHOHDUQLQJVHHNVWRIRVWHUVWX
GHQWV·DELOLW\WRLQWHJUDWHOHDUQLQJRYHUWLPHDQGDFURVVGLVFLSOLQDU\ERXQGDULHVLQ
WHUGLVFLSOLQDU\EXWDOVREHWZHHQDFDGHPLFSHUVRQDODQGFRPPXQLW\OLIHLQWHJUD
WLYH$VH[SODLQHGLQDVWDWHPHQWE\WKH,QWHJUDWLYH/HDUQLQJ3URMHFWDWKUHH\HDU
FROODERUDWLRQEHWZHHQWKH&DUQHJLH)RXQGDWLRQIRUWKH$GYDQFHPHQWRI7HDFKLQJ
DQGWKH$PHULFDQ$VVRFLDWLRQRI&ROOHJHVDQG8QLYHUVLWLHV
WKHXQGHUJUDGXDWHH[SHULHQFHLVRIWHQDIUDJPHQWHGODQGVFDSHRIJHQHUDOHGXFDWLRQFRQ
FHQWUDWLRQHOHFWLYHVFRFXUULFXODUDFWLYLWLHVDQGIRUPDQ\VWXGHQWV´WKHUHDOZRUOGµEH
\RQGFDPSXV$QHPSKDVLVRQLQWHJUDWLYHOHDUQLQJFDQKHOSXQGHUJUDGXDWHVÀQGZD\VWR
SXWWKHSLHFHVWRJHWKHUDQGGHYHORSKDELWVRIPLQGWKDWZLOOSUHSDUHWKHPWRPDNHLQ
IRUPHGMXGJPHQWVLQWKHFRQGXFWRISHUVRQDOSURIHVVLRQDODQGFLYLFOLIH
,QWHJUDWLYHOHDUQLQJSHGDJRJLHVWDNHVWXGHQWVRXWVLGHWKHFODVVURRPLQFOXGLQJ
H[SHULHQWLDODQGVHUYLFHOHDUQLQJDVZHOODVXQGHUJUDGXDWHUHVHDUFK:KHQUHTXLUHG
WRZRUNDQGVWXG\LQWKHFRPPXQLW\VWXGHQWVPDNHHVVHQWLDOFRQQHFWLRQVEHWZHHQ
WKHLUDFDGHPLFZRUNDQGOLIHRXWVLGHWKHLUFDPSXVHV,WLVGHPRQVWUDWHGWKDWWKHVH
FRQQHFWLRQVSURPRWHVWXGHQWV·LQWHOOHFWXDODQGSUDFWLFDOVNLOOVDQGHQFRXUDJHWKHP
WREHPRUHFLYLFDOO\LQYROYHG.DQWRUDQG6FKQHLGHU
:KHQ,WHDFKP\FRXUVHRQWKHSROLWLFVRILPPLJUDWLRQUHIRUP,LQFOXGHDUH
TXLUHPHQWWRZRUNLQDORFDOFKXUFK·VELOLQJXDOSUHVFKRRO7KHVFKRROSURYLGHVORZ
FRVWELOLQJXDOSUHVFKRROHGXFDWLRQIRUWKH/DWLQRFRPPXQLW\LQ&KDUORWWHDFRP
PXQLW\ZLWKIHZIRUPDORSWLRQVWRSUHSDUHFKLOGUHQIRUNLQGHUJDUWHQ6WXGHQWVIRU
ZKRP(QJOLVKLVDVHFRQGODQJXDJHQHHGKHOSSUHSDULQJIRUNLQGHUJDUWHQVRSUH
VFKRROVVXFKDVWKLVRQHSURYLGHDQHVVHQWLDOVHUYLFH0\VWXGHQWVZRUNHGZLWKWKH
WHDFKHUVDQGVWXGHQWVRQDSURMHFWFDOOHGContando mi historia7HOOLQJ0\6WRU\
7KHSURMHFWVWDUWVZLWKWKHSUHVFKRROHUVZRUNLQJZLWKWKHLUSDUHQWVDWKRPHWR
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DQVZHU TXHVWLRQV OLNHZKDW GR \RXZDQW WR EHZKHQ \RX JURZ XS" DQGZKDW
EURXJKW\RXUIDPLO\WR&KDUORWWH"RUZKDWGR\RXOLNHPRVWOHDVWDERXWOLYLQJKHUH"
2QFHWKHDQVZHUVDUHVXEPLWWHGP\VWXGHQWVZRUNZLWKWKHSUHVFKRROHUVWRGHFR
UDWHSRVWHUERDUGVWKDW´WHOOµHDFKFKLOG·V´VWRU\µ
7KHH[SHULHQFH LV WUDQVIRUPDWLYH IRUP\VWXGHQWV·XQGHUVWDQGLQJRI WKH FKDO
OHQJHVIDFHGE\/DWLQRFKLOGUHQDQGIDPLOLHVLQ&KDUORWWH2QHSUHVFKRROHUVDLGZKDW
KHOLNHGOHDVWDERXW&KDUORWWHZDVGULYLQJWRVFKRROHDFKGD\EHFDXVHKHIHDUHGWKDWD
SROLFHR΀FHUZRXOGSXOORYHUKLVPRWKHUDQG WDNHKHUDZD\2WKHUV WDONHGDERXW
JUDQGSDUHQWVWKH\FRXOGQHYHUYLVLWSDUHQWVZKRZRUNHGLQRWKHUVWDWHVRUEDFNLQ
WKHLUKRPHFRXQWU\DQGGUHDPVWKDWWKH\IHDUHGWKH\FRXOGQHYHUDFKLHYH0\VWX
GHQWVKDGUHDGVRFLRORJLFDOVWXGLHVDERXWWKHFKDOOHQJHVRIEHLQJORZLQFRPHXQDX
WKRUL]HG RU ERWK 7KH\ OHDUQHG DERXW ´6HFXUH&RPPXQLWLHVµ DQG WKH J SUR
JUDPERWKRIZKLFKWKHFLW\RI&KDUORWWHZKHUHP\XQLYHUVLW\LVORFDWHGDGRSWHG
%XWXQWLOWKH\KHDUGWKHVHFKLOGUHQWDONDERXWWKHLUVWRULHVP\VWXGHQWVGLGQRWXQ
GHUVWDQGWKHQDWXUHRUHͿHFWVRIWKHVHSURJUDPVIURPWKHSHUVSHFWLYHRIWKHFRPPX
QLW\PRVWDͿHFWHGE\WKHP0\VWXGHQWVKDGQRWFRQVLGHUHGWKHHͿHFWVRQIDPLOLHV
PDQ\RIZKLFKKDYHOHJDOVWDWXV7KH\GLGQRWWKLQNDERXWWKHPRUHVXEWOHHͿHFWVRI
SURJUDPVWKDWLQYROYHUDFLDOSURÀOLQJDQGUHLQIRUFHVWHUHRW\SHVDERXWRXULPPLJUDQW
FRPPXQLWLHV2QHQGRIFRXUVHHYDOXDWLRQVWKLVVHUYLFHSURMHFWZDVPHQWLRQHGFRQ
VLVWHQWO\DVDWXUQLQJSRLQWLQWKHVWXGHQWV·FRPSUHKHQVLRQRIWKHSRWHQWLDODQGUHDO
HͿHFWVRILPPLJUDWLRQSROLF\LQRXUVRFLHW\DQGKHLJKWHQHGVWXGHQWV·GHVLUHWRFRQ
WLQXHOHDUQLQJDERXWLPPLJUDWLRQSROLWLFVDQGSRWHQWLDOLPPLJUDWLRQSROLF\UHIRUP
7KRXJK WKH\ VKRXOG EH DSSURDFKHG FDUHIXOO\ RSSRUWXQLWLHV IRU WKLV W\SH RI
OHDUQLQJDUHERXQGOHVVLQWKHVRXWKHDVWHUQ8QLWHG6WDWHV2XUFRPPXQLWLHVDUHOLY
LQJ ODERUDWRULHV 7KH VRXWKHDVWHUQ8QLWHG 6WDWHV H[SHULHQFHG WKHPRVW H[SORVLYH
JURZWKLQWKHIRUHLJQERUQSRSXODWLRQ²ODUJHO\+LVSDQLF²RIDQ\UHJLRQLQWKHFRXQWU\
LQWKHSDVWGHFDGH$FFRUGLQJWRGDWDIURPWKH3HZ5HVHDUFK&HQWHURIWKHVWDWHV
ZLWKWKHPRVWUDSLGLQFUHDVHVLQ+LVSDQLFSRSXODWLRQVEHWZHHQDQGDUH
LQWKHVRXWKHDVWHUQ8QLWHG6WDWHV0RWHODQG3DWWHQ6RRXUFROOHJHVDQGXQL
YHUVLWLHVDUHORFDWHGLQDQDUHDZLWKPXOWLSOHRSSRUWXQLWLHVIRUH[SHULHQWLDODQGVHUYLFH
OHDUQLQJDVZHOODVIRUIDFXOW\VWXGHQWUHVHDUFK
7ROHDUQPRUHDERXWKRZFROOHDJXHVDUHHPSOR\LQJWKHVHLQWHJUDWLYHDSSURDFK
HVLQWKHLUFRXUVHVZHKHOGDURXQGWDEOHGLVFXVVLRQDWWKHWK$QQXDO&RQIHUHQFHRQ
,PPLJUDWLRQ WR WKH 6RXWKHDVW 3ROLF\$QDO\VLV &RQÁLFW0DQDJHPHQW .HQQHVDZ
6WDWH8QLYHUVLW\2FWREHU3DUWLFLSDQWV LQWKHURXQGWDEOHDJUHHGWKDWJHWWLQJ
VWXGHQWVLQWRWKHFRPPXQLW\WROHDUQÀUVWKDQGDERXWWKHLPPLJUDQWH[SHULHQFHLV
FULWLFDOWRHQKDQFLQJVWXGHQWOHDUQLQJDQGVSRNHDWOHQJWKDERXWWKHEHQHÀWVIRUWKHLU
VWXGHQWV6RPHRIWKHLGHDVSUHVHQWHGZHUHWKHIROORZLQJ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'U0LUDQGD+DOOHWW2WWHUEHLQ8QLYHUVLW\FXOWXUDODQWKURSRORJ\HPSKDVL]HV
KXPDQL]LQJVWXGHQWV·XQGHUVWDQGLQJRIWKHLPPLJUDQWH[SHULHQFH+HUANTH 
VWXGHQWVZRUNZHHNO\ZLWKWKH&RPPXQLW\5HIXJHHDQG,PPLJUDWLRQ6HU
YLFHVRUJDQL]DWLRQLQWKHLUDUHD8VLQJLQVLJKWVIURPWKLVH[SHULHQFHSXSLOVFRQ
VWUXFWDQLPPLJUDWLRQVLPXODWLRQDQGLQYLWHVWXGHQWVDQGPHPEHUVRIWKH
FRPPXQLW\WRSDUWLFLSDWH7KHVLPXODWLRQJLYHVSDUWLFLSDQWVDUROHDQGHDFKPXVW
DFFRPSOLVKFHUWDLQWDVNVLQD´UHDOZRUOGµVHWWLQJ7KURXJKRUJDQL]LQJDQGSDU
WLFLSDWLQJLQWKHVLPXODWLRQVWXGHQWVH[SHULHQFHWKHFKDOOHQJHVIDFHGE\LPPL
JUDQWVLQGDLO\OLIH,PPLJUDQWVDQGWKHLUFKDOOHQJHVEHFRPHKXPDQL]HG
'U-XDQ-RVp%XVWDPDQWH8QLYHUVLW\RI$UNDQVDVVRFLRORJ\HPSOR\VDUH
VHDUFKOHDUQLQJDSSURDFKLQKLVLPPLJUDWLRQFRXUVHV)RURQHRIKLVSURMHFWV
KHDVVLJQVVWXGHQWVWRLQWHUYLHZFRPPXQLW\DQGVRFLDOVHUYLFHLQVWLWXWLRQV
LQWKHORFDODUHDDERXWWKHVHUYLFHVWKH\SURYLGHWRSHRSOHLQWKHFRPPXQLW\
7KHQ WKH\ LQWHUYLHZPHPEHUVRI WKHFRPPXQLW\ WRVHH LI WKH\DUHEHLQJ
VHUYHGE\WKHSHRSOHDQGSURJUDPVUXQE\WKHVHRUJDQL]DWLRQV%\FRPSDULQJ
ERWKSHUVSHFWLYHV²VHUYLFHDQGFOLHQW²VWXGHQWVFRPHWRXQGHUVWDQGWKHFKDO
OHQJHVIDFHGE\WKRVHWU\LQJWRSURYLGHFRPPXQLW\VHUYLFHVSROLFHVFKRROV
VRFLDOVHUYLFHVKHDOWKFOLQLFVHWFDVZHOODVWKHFKDOOHQJHVRIWKRVHWU\LQJWR
XVHWKRVHVHUYLFHV7KHVHFKDOOHQJHVDUHH[WHQVLYHLQFOXGLQJREYLRXVREVWD
FOHVOLNHDODQJXDJHEDUULHUEXWDOVRXQGHUO\LQJLVVXHVRIUDFLVPVXVSLFLRQ
and intolerance.
'U7LPRWK\6WHLJHQJD )ORULGD$WODQWLF8QLYHUVLW\SROLWLFDO VFLHQFHDJUHHV
WKDWKHOSLQJVWXGHQWVWRXQGHUVWDQGWKHKXPDQFRQWH[WLVHVVHQWLDO+HKHOSHG
IRXQGWZRORFDORUJDQL]DWLRQVWKDWSURYLGHVHUYLFHVWRWKHLPPLJUDQWFRPPX
QLW\&RUQ0D\D,QFDQRUJDQL]DWLRQWKDWSURYLGHVVHUYLFHVWRWKHLPPLJUDQW
FRPPXQLW\ LQ3DOP%HDFK)ORULGD DQG(O6RO -XSLWHU·V1HLJKERUKRRG5H
VRXUFH&HQWHUSURYLGLQJZRUNFHQWHUHGDQGRWKHUVHUYLFHVWRODERUHUVLQWKH
ORFDODUHD7RHQFRXUDJHVWXGHQWVWRWKLQNFULWLFDOO\DERXWFRPPRQP\WKVDQG
VWHUHRW\SHVRILPPLJUDQWV'U6WHLJHQJD·VFRDXWKRUHGDERRNZLWK0DULH)ULHG
PDQQ0DUTXDUGW3KLOLS-:LOOLDPVDQG0DQXHO9iVTXH]Living Illegal: The 
Human Face of Unauthorized Immigration 7KHERRNDSURGXFWRI\HDUVRI
LQWHJUDWLQJWHDFKLQJDERXWLPPLJUDWLRQDQGZRUNLQJLQWKHLPPLJUDQWFRP
PXQLW\LVDFFRPSDQLHGE\DZHEVLWHZLWKDUHDGLQJJXLGHDQGLQVWUXFWRUUH
VRXUFHVKWWSZZZOLYLQJLOOHJDORUJ. 
'U/DUU\1DFNHUXG8QLYHUVLW\RI*HRUJLD6FKRRORI6RFLDO:RUNWDNHVKLV
LPPLJUDWLRQFODVVWRERWKDFKLFNHQSURFHVVLQJSODQWDQGDGHWHQWLRQFHQWHU
UXQE\&RUUHFWLRQV&RUSRUDWLRQRI$PHULFD7KRXJKWKHUHDUHVRPHORJLVWLFDO
FKDOOHQJHVWRWKLV W\SHRIH[SHULHQWLDO OHDUQLQJIRUH[DPSOHVWXGHQWVPXVW
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KDYHFULPLQDOEDFNJURXQGFKHFNV IURP,PPLJUDWLRQDQG&XVWRPV(QIRUFH
PHQWWRYLVLWWKHFRUUHFWLRQVVLWHVWXGHQWVDUHDEOHWRH[SHULHQFHÀUVWKDQG
VRPHRIWKHKDUVKUHDOLWLHVRIWKHLPPLJUDQWH[SHULHQFH7KHYLVLWWRWKHFKLFN
HQSURFHVVLQJSODQWLVRUJDQL]HGDURXQGTXHVWLRQVRIODERUHFRQRPLFVVXFKDV
GRHVWKHSUHVHQFHRIXQDXWKRUL]HGLPPLJUDQWVLQWKHZRUNIRUFHGLVSODFHFLWL
]HQZRUNHUV"6RVWXGHQWVDUHFKDOOHQJHGWRFKDQQHOWKHLUH[SHULHQWLDOOHDUQLQJ
into greater intellectual understanding.
7KHVHDSSURDFKHVVKDUHWKHFRPPRQSHGDJRJLFDOHPSKDVLVRQDVNLQJGL΀FXOW
TXHVWLRQVDQGDSSURDFKLQJSRWHQWLDODQVZHUVQRWRQO\WKURXJKDFDGHPLFDQGFODVV
URRPZRUNEXWWKURXJKH[SHULHQFHUHVHDUFKDQGVHUYLFH:KHQZHJHWVWXGHQWV
RXWRIFODVVURRPVDQGLQWRWKHFRPPXQLW\OHDUQLQJFDQEHVRPXFKULFKHU,WVHHPV
REYLRXVWKDWWKHVHW\SHVRIH[SHULHQFHVZRXOG\LHOGSRVLWLYHOHDUQLQJUHVXOWVIRUVWX
GHQWV$QGWKHUHVHDUFKVXSSRUWVWKDWFRQFOXVLRQ$FFRUGLQJWR)LQOH\·VUH
YLHZRIHYLGHQFHRQFLYLFOHDUQLQJLQKLJKHUHGXFDWLRQWKHHYLGHQFHVKRZVWKDWWKH
PRUHVWXGHQWVSDUWLFLSDWHLQFLYLFDFWLYLWLHV²IURPH[SHULHQWLDOWRVHUYLFHOHDUQLQJ²
WKHKLJKHUWKH\VFRUHRQPHDVXUHVRIFLYLFRXWFRPHVOLNHWROHUDQFHDQGSROLWLFDOSDU
WLFLSDWLRQ$QGLWLVQRWMXVWFLYLFRXWFRPHVWKDWDUHDFKLHYHG7KHVWXGLHVUHYLHZHG
DOVRVKRZKLJKHUVFRUHVRQDYDULHW\RIOHDUQLQJRXWFRPHV
CONCLUSION
,I \RX WHDFK XQGHUJUDGXDWHV \RX XQGHUVWDQG ERWK LWV MR\V DQG WKH IUXVWUDWLRQV
7KHVHVWXGHQWVDUHVLPXOWDQHRXVO\PLUHGLQVLPSOLVWLFXQGHUVWDQGLQJVDQGXQTXHV
WLRQHGDVVXPSWLRQVDQGSURIRXQGO\UHDG\WRFKDOOHQJHERWK,WLVRXUUHVSRQVLELOLW\
WRIRVWHUWKHODWWHU&ROOHJHVDQGXQLYHUVLWLHVQHHGWRWHDFKPRUHFRXUVHVDERXWLPPL
JUDWLRQDQGWKRVHRIXVZKRFRQGXFWUHVHDUFKLQWKLVDQGUHODWHGÀHOGVQHHGWRGHVLJQ
DQGWHDFKWKHVHFRXUVHVHͿHFWLYHO\:LWKPRUHDQGPRUHUHVHDUFKLQWRWKHVFKRODUVKLS
RIWHDFKLQJDQGOHDUQLQJZHNQRZVRPXFKPRUHDERXWKRZWRFUHDWHFRXUVHVPRUH
OLNHO\WRLPSURYHVWXGHQWV·VNLOOVNQRZOHGJHDQGXQGHUVWDQGLQJDVZHOODVWKHLU
GHVLUHWREHFLYLFDOO\HQJDJHG7KHVHFRXUVHVDUHW\SLFDOO\SUREOHPEDVHGDQGLQWHUGLV
FLSOLQDU\DQGLQFOXGHRSSRUWXQLWLHVIRUVRPHFRPELQDWLRQRIFLYLFHQJDJHPHQWVHU
YLFHOHDUQLQJDQGIDFXOW\VWXGHQWUHVHDUFK
7KLVHVVD\LVWKHSURGXFWRIDSDQHOGLVFXVVLRQ,RUJDQL]HGIRUWKHWK Annual 
&RQIHUHQFHRQ,PPLJUDWLRQWRWKH6RXWKHDVW3ROLF\$QDO\VLV&RQÁLFW0DQDJHPHQW 
.HQQHVDZ6WDWH8QLYHUVLW\2FWREHU7KH LPSHWXVZDV WRSURYLGHD IRUXP
ZKHUHWKRVHRIXVZKRWHDFKLPPLJUDWLRQFRXUVHVFRXOGVKDUHRXULGHDVDQGEHVW
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SUDFWLFHV:HQHHGPRUHIRUXPVOLNHWKLV$QGZHQHHGFRPPRQUHSRVLWRULHVZKHUH
VFKRODUVFDQVKDUHJRRGVRXUFHVIRUXQGHUJUDGXDWHOHDUQLQJSHGDJRJLFDOLGHDVDQG
V\OODEL6RPHSURIHVVLRQDODVVRFLDWLRQVDUHFRQVWUXFWLQJVXFKVLWHV0HPEHUVRIWKH
$PHULFDQ3ROLWLFDO6FLHQFH$VVRFLDWLRQ MXVWRUJDQL]HGDQDFDGHPLF VXEVHFWLRQ IRU
0LJUDWLRQDQG&LWL]HQVKLS6FKRODUV7KHRUJDQL]HUVKDYHFUHDWHGD/LVW6HUYHIRUWKH
VXEVHFWLRQPHPEHUVKLSDTXDUWHUO\QHZVOHWWHUDQGDZHEVLWH7KLV LVSURYLQJDQ
H[FHOOHQWYHKLFOHIRUVKDULQJLGHDVDQGUHVRXUFHVDERXWERWKWHDFKLQJDQGUHVHDUFK
$V IDUDV ,NQRZKRZHYHUQRWKLQJVLPLODUH[LVWV LQDQ LQWHUGLVFLSOLQDU\DFD
GHPLFDVVRFLDWLRQ7KLVLVVRPHWKLQJWKDWZHVKRXOGFRQVLGHUDVZHEXLOGDFDGHPLF
SDUWQHUVKLSV FURVVQDWLRQDOO\ DURXQG LPPLJUDWLRQ VWXGLHV0RVW RI XVZKRVH UH
VHDUFKIRFXVHVRQLPPLJUDWLRQDUHSDVVLRQDWHDERXWUHVROYLQJLVVXHVUHODWHGWRWKH
VWDWXVDQGWUHDWPHQWRILPPLJUDQWVLQRXUFRXQWULHV+HOSLQJHDFKRWKHUWRGHVLJQDQG
WHDFKKLJKTXDOLW\FRXUVHVLVDQLPSRUWDQWSDUWRIWKHSRWHQWLDOIRUSURJUHVVLQWKLV
UHJDUG,IZHFDQSUHSDUHRXUVWXGHQWVIRULQIRUPHGDQGDFWLYHSDUWLFLSDWLRQLQRQJR
LQJGHEDWHVDERXWLPPLJUDWLRQUHIRUPDQGFRQYLQFHWKHPRIWKHQHFHVVLW\RIGRLQJ
VRSHUKDSVOHVVHPRWLRQDO²DQGPRUHSURGXFWLYH²SXEOLFGLVFRXUVHZLOOIROORZDQG
EHWWHUSXEOLFSROLF\ZLOOEHFRPHDUHDOLW\
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